
 

 

SUBMISSION  TO  THE  MINISTRY  OF  TRANSPORT 

RE  THE  CONSULTATION  PAPER  ON  THE FUTURE  

OF  SMALL  PASSENGER  VEHICLE  SERVICES 
 

Submitted by the Licensed Private Hire Operators 

named at the end of this submission 
 

We agree with the general thrust of the Consultation Paper of 14 December 2015.  

Specifically, we agree that Option 4 presents the optimal way into the future of 

Small Passenger Service Vehicles (at least until the eventual general acceptance 

of “Autonomous Operating Vehicles”  [Driverless Cars]). 

 

However, we operate in a small but vital segment of this market, in which some of 

the proposals present a very real threat to our ability to continue to provide our 

services.  In both the high-end corporate market and the tourism sector, there is a 

significant requirement for high-quality vehicles, superior levels of chauffeured ser-

vice, reliable discreet confidential transport, and sometimes increased personal 

protection. 

 

An example of this type of operation is the government’s own VIP Transport ser-

vice, currently using BMW 7-Series vehicles driven by carefully selected and trained 

chauffeurs.  They will not be able to offer the existing service without exemptions 

from some of the proposed rules;  and we seek the ability to be allowed the same 

exemptions, detailed below with reasons in each case.  We also wish to suggest 

changes to a requirement relating to passenger safety, as noted below.  The page 

numbers refer to the Consultation Paper. 

 

 

Passenger Safety 

 

Not included in the Consultation Paper 

We strongly believe that no driver should operate “for hire or reward” without ad-

equate Public Liability Insurance.  We hold such cover, for amounts varying from 

$1,000,000 to $5,000,000;  and while it is not a major cost, we believe it is absolutely 

essential and that every ATO must hold adequate cover. 
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Pages 23 and 28: 

New driver has passed a practical driving test in the last 5 years 

We strongly believe that the standard civilian driving test is NOT adequate for driv-

ers entrusted with the safety of paying passengers  - our road toll certainly indi-

cates this!  There needs to be a higher-standard test which every driver obtaining a 

P Endorsement must pass. 

 

Page 29: 

Exemption from Camera Requirement 

We will all be applying for this exemption, as our services function totally on a pre-

chartered basis, and there is no need for camera security for either passengers or 

drivers in our type of service.  However, we need to have changes made to cer-

tain aspects of the criteria, as follows: 

 

A.   The second criterion, Collection of Driver and Passenger Information 

When a Private Hire Operator takes a booking, certain details are always required: 

     -Booking person, company, etc 

     -Address for billing 

     -Contact phone number for a passenger or representative 

We wish to be able to obtain an exemption from the proposed requirements.  A 

photo is totally unnecessary, and would make our type of operation extremely dif-

ficult.  Passengers’ identities are occasionally NOT provided in advance, for per-

sonal and/or security reasons;  such a booking may be made by an agent or rep-

resentative and we are sometimes required not to display a name when meeting 

our passenger/s at, say, an airport. 

 

We also wish to be able to obtain an exemption from the requirement to provide 

details and a photo of the driver.  The relevant ATO will have this information on 

record, and the NZTA ID Card displayed in the car is sufficient information for the 

passenger/s in our type of service. 

 

B.   The third criterion, Availability of driver and passenger information 

We wish to be able to obtain an exemption from this requirement, which is com-

pletely redundant in our type of service.  We could not operate unless the driver 

had the relevant information to identify his passenger/s;  as noted above, the driv-

er’s ID card is sufficient in such pre-chartered situations;  and the ATO has on rec-

ord the trip details of our type of (pre-chartered) trip. 
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Passenger and Driver Privacy 

 

Given that pre-chartered Private Hire operators must by definition have all the rel-

evant details when accepting a booking, we believe that clients’ rights under the 

Privacy Act may be breached if we require the details set out in the proposed 

“Exemption” criteria;  unless, that is, the changes we seek are made for our very 

specific type of Small Passenger Service. 

 

Likewise, we see only negative possibilities arising from giving drivers’ addresses to 

passengers. 

 

 

Our Proposal 

 

We submit that the easiest way to accommodate solely-pre-chartered services 

such as ours would be to prepare a specific list of operating requirements to be set 

out in our exemption applications.  This would enable the NZTA to produce a 

standard form for use by operators in the industry segment currently known as “Pri-

vate Hire”. 

 

We would be very pleased to discuss our submission with representatives of the 

Ministry. 

 

Derek Etherington, Sapphire Cars Ltd, Auckland 

Jim Martin, Regency Limousines, Auckland 

Ross Mead, Elite Limousines Ltd, Tauranga 

Rene de Boed, Amberley Transfers & Tours Ltd, Auckland 

Peter Pushman, Auckland 

Roy Nicol, Vision Shuttles, Wellington 

Sara Putney, Lincoln Limousines Ltd, Auckland 

Sue Browne, Northland Transfers & Tours Ltd, Bay of Islands 

Merv Browne, Northland Transfers & Tours Ltd, Bay of Islands 

Graham Hurn, Enzed Sedans, Auckland 
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Anne Norton, Xquizit Limousines & Tours, Rotorua 

Brian Norton, Xquizit Limousines & Tours, Rotorua 

Ross Foubister, Flight Cars Ltd, Wellington 

Catherine Williams, Regal Limousines. Auckland 

Darren Resnick, Regal Limousines. Auckland 

Rodney Creed, LeKar Concierge, Auckland 

Colin Miller, Crown Chauffeur Car Services, Wellington 

Jeffrey Bryce, London Taxicab Company Ltd, Levin 

Devon Scofield, Double Decker Transport Ltd, Napier 

Mark Scofield, Double Decker Transport Ltd, Napier 

John Little. Executive Transfers, Auckland 

Steven McNulty, Classic Jaguar Limousines, Dunedin 

Peter Willis, Eastbourne Classic Cars Limited, Wellington 

Tony Innes, Symons Limousines, Palmerston North 

Ken Watson, Christchurch Coach Charters, Christchurch 

Noel Knight, NL Knight Ltd, Auckland 

Chris Cooney Limousine Services, Auckland 

Paul Robinson, Absolute Limousine, Palmerston North 

Kevin Hewetson, Travelstyle Ltd, Palmerston North 

David Lee, Rideshop  Masterton 

Tim Soper, Transfers New Zealand, Auckland 

Jan Codyre, Silver Cloud Driving Service, Auckland 


